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Overview of Service

The Primary Options Acute Demand Management Service (POADMS) is designed to support
primary care to provide safe, appropriate acute care in the primary setting reducing hospital
presentations, shortening the length of stay, or preventing readmission to secondary care
services. To provide a service that maintains a strong focus on serving high deprivation
populations, those living in quintile 5, Maori, Pacifica, older people and children. Ensure
equitable access for all populations.

Our clinical coordination team works across both the primary and secondary sector to
develop relationships, communication and coordination between services.

POADMS also provides clinical coordination of a range of other district wide services.

Contact Details

Team members

POADMS Team POADMS Clinical Services Team
0800 PRIMARYDPQlIu’
ahiMasersro.nz

primaryops@mahit

POADMS Clinical Murse Coordinator

Kathrynn Wrightson
0800 PRIMARYOPY - Option 2

Kathrynn.wrightsondwahitahibafiora.co.nz

Jo Christensen NDHB POADMS Clinical Nurse Coordinator
021 953 156
Joanne.ChristensenZ@northlanddhb.org.nz

Gemma Smith NDHB POADMS Clinical Nurse Coordinator
021 953 156
gemma.wilson@northlanddhb.org.nz

Kelly Innes NDHB POADMS Clinical Nurse Coordinator
021 953 156
Kelly.innes@northlanddhb.org.nz
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MOUSE Mickey (3489.1)
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Subjective

Objective
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@

Recalls ] Screening | Accidents | OutBox | Inbox | Clnical Template \

History | Appointments |

Patient Transactions |

Daily Record ‘ Medications ] Classifications ] Medical Warnings | Front F‘age\

A/e Holder Account | Patient Tasks | Forms \

o | B |

Immunisation | Contacts \

B S

24 May 2022 [Tuesday) TKN
Long Cowid [LC) - Yes - 1- None -
23 May 2022 (Monday) TKN
HealthLink Farms

19 May 2022 [Thursday) TKI
Long Cowid [{233.00]

Long Covid (LC) - 03 Jan 2022 - N
Long Covid (LC) - 03 Jan 2022 - N

16 May 2022 (Monday) KW

test invoice
kw rm poadms

Outcome of "ost" lodged wil
PHE - Pnimary Options Acute

@ New Patient Form

Select the form type to create for this patient -

/@] Helthlink Online

-] Hepatitis B Status Review

-1 @] MSD Medical Certificate

I| NPHOS Smoking Cessation [P)
-] Nutrition Assessment 1.0

~{@)] Patient Dashboard

-] Patient Dashboard Customise
~{@)] Patient Dashboard /3

~{@)] Patient Dashboard V4 TTT
= PrimaryQptionsMaorthlandT est
-] Prablem Gambling Assessment
~{@)] Prostate Module

~{@] READ Coding Tool

~{@] READ Coding Tool V2

{51 Safe Children
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Confirmation of Eligibility (For a New Referral)

1. The period of care is anticipated to be 3 days or less and

2. The anticipated cost of care will be under $400 (otherwise prior approval is

required) and

3. Patient s eligible to receive publically funded healthcare in New Zealand Contact Us
(does not need to be enrolled with a Northland GP) and

4. The Patient has been informed and agrees to information on this form and
other information relating to this illness will be made available to primary
options and sub-contracted health care providers. and

5. The patient can be safely be managed in the community with evidence
based, best practice interventions: and

5a. Patient would normally be admitted / referred to hospital for this episode of
care or the hospital has referred the patient to you.

or

5b. The patient’s treatment needs align with a service pathway for
preventative intervention therapy through this programme

6. Patient will be managed by you or a colleague or after hours AIM where
necessary

7.1s NOT an ACC patient.

Mahitahi Hauora PHE - Primary Options Acute  Phone 0800 774
Demand 627

Please select your action :-

v New Referral iniate a new referral

¥ Invoice only Add a Invoice to an existing case

» Qutcome + Invoice Complete the outcome for a case (optionally invoicing) (Contact Us|
v Update Information Add additional information to the case

v View Status Of Claims View the curent status of claims
v View Open Cases View all open cases (or cases requiting more information)

v Test Connection Test connection is operational

AcL Euciiury ConFIRMeD & PROCEED WiTH REFERRAL
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INL341114  [Test Other infection A
Referral “New"

Date |1 ﬂ |5 v |2022ﬂ Relevant Clinical information (Expand)

Test referral for education.
KW RN POADMS Add Consult Notes

Qnhq

Add Inbox Records

Referral Initiated By: |Eﬂ_1

Referral/Intervention
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Diagnostics Treatment Logistical Help

| Ultrasound D IV Therapy || Rest home

[ xeay L] cellulitis Kit L] Home Help
z ECG D Physiotherapy Dtherl

Information

Reminder: Don't forget to lodge an outcome/invoice at the completion of this episode of care.

Organisation  Manawa Ora Whangarei PHO: Mahitahi Hauora PHE.

for our co
L

1a Te Tan
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Provider  |Kathrynn Wrightson #153629 V|

\Y

SUBMIT REFERRAL TO MAHITAHI HAUORA PHE - PRIMARY OPTIONS ACUTE DEMAND
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@) New Primary Options Northland (MedTech) o | @ [&3] | || & New Primary Options Northland (MedTech) o B [
Main Web ‘ More | Aud | @ Main Web ‘ More | Aud | @
Mahitahi Hauora PHE - Primary Options Acute Demand Phone 0800 774 627 [HOME] A Mahitahi Hauora PHE - Primary Options Acute Demand Phone 0800 774 627 [HOME] A
case NL341114 Test |Other infection) case NL341114 Test |Other infection)
Tax-Invoice /| Outcome "New" Tax-Invoice /| Outcome "New"
oue1 V] [6 v [2022]v Relevant Cinical nformaton (Expand) oste| 1 Vv][6 V] [2022v Relevant Clnical nformaton (Expand)
Outcome Invoice test for Education. Outcome Invoice test for Education.
KW RN POADMS Add Consult Notes | KW RN POADMS Add Consult Notes |
Add Inbox Records I Add Inbox Records I
FinalEventual Diagnosis Coding FinalEventual Diagnosis Coding /\
Test Other infection ™ Test Other infection V|
Qutcorne was to Reduce: Outcome of episode of care:
Managed in Primary Care |Prevenl referral to secondary care ﬂ Managed in Primary Carej
_— Manawa Ora wh i PHQ: Mahitahi H Admitted to Hospital _— Manawa Ora wh i PHO: Mahitahi H PHE Acute Bed Day stays
Organisation angarei ( ahitahi Ha Referred to ED Organisation angarei - Mahitahi Hauora ; Prevent referral to SECfJﬂdEW care
Provider  |Kathrynn Wrightson #1536y i Provider |Kathrynn Wrightson #163629 | Support referral to secondary care
Serviceys) Serviceys)
" = " = \/
DATE OF SERVICE SERVICE CODE + ANNOTATION AMOUNT DATE OF SERVICE SERVICE CODE + ANNOTATION AMOUNT
|1ﬂ|av|zazzv ﬂ l1ﬂ|ﬁv|2022v ﬂf}
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@ New Primary Options Northland (MedTech) o | © [E3 | || @ NewPrimary Options Northland (MedTech) o] & &
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|Test Other infection E A Sarvices)
Uhl;ttm U:p's;eomg: E r:cm i tERwL:E — ﬂ DATE OF SERVICE SERVICE CODE + ANNOTATION AVOUNT
anaged in Primary Care mergency Department Presentation -
gedin rinay gercy Depa [T o ™ ] 2 o
Organisation  Manawa Ora Whangarei PHO: Mahitzhi Hauora PHE. Acute, required for public referral or medication safety(Includes Nurse Time)
Provider  [Kathrynn Wrightson #153629 | [V [e ¥ [222[¥] R - ko
Service reflected in consultation notes
i —
- . [ fo o] wzl¥] V@&
DATE OF SERVICE LARC Jadelle Insetion AVOUNT =
[(TeI[s TVl [z2¥] LARC Jadelle Removal Al lﬁ v |2022V v| (2
LARC Copper IUD Insertion = 40.00 meloolmo , p—
LARC Copper IUD Removal Includes Nurse Time) 1 BO [ 2t v 2
|e v |21m v LARC Mirena Insertion 2 Iﬁ G |2022 v] v 2 —
LARC Mirena Removal A :
|1 [v]]e [v][a2zv] LARC Contraceptive Consultation 2 |1 [v] e [v][2022]v] v @
[TV [e [¥] [202[¥] Consumables A — [FTo][p ] [zzlv] E] ) ——
IV Consumables/Drugs - a3
[t [v]]e [v][2022]v] Clexane Inéection 2 If’ V]|2922]V v 2 |
Nebuliser Consumables - —_—
o (V][] Nasal Gastric tube insertion 2 [e ] [zz]V] v &2 |
[t TV [e Tv] [222[¥] Diagngslics A mle v |2022 v 7 |
Hep . — —
[t [v] e [v] [2022]v] ECG 2 [TV [ v] [z V2
Cardiac Complications ) — m Ij I_] - ) —
|t vl]e [v]|=2]v] Cx Bladder Triage Test i =B PR vl & —
[+ [v] e Tv] [2022] v Matermnity Imaging Surcharge 2 [T ™ [z cl :
Logistical — —
[t Tv] [o Tv] [a0z2 ] After Hours Medical F/up Consultation 2 [1 Tv] e Tv] [a022]¥] 2
[1 V] [e ¥l [2022]w éd){gmee : 2 [+ Tv] [e Tv] [2022]w v| 2 |
min Fee
[t [v]]e [v][2022] v} Other 3 Total (GST inclusive) 60.00
Fosfomycin/Monuril . _—
fo v] [aozz]V] Miscellaneous 2 y SUBMIT OUTCOME TO MAHITAHI HAUORA PHE - PRIMARY OPTIONS ACUTE DEMAND
[1 vl [e Tvl 2022 v Prescription ) —
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Mahitahi Hauora PHE - Primary Options Acute Demand Phone 0800 774 627 Fax 09 438 3210

patient MOUSE Mickey (ABC1234) 7y [20 May 2015] Male Chinese (42) - Q0

14 Hobson Avenue, Rd 1, Kerikeri p: 094445582

case NL341114 Test {Other infection)
Tax-Invoice / Outcome 01Jun 2022 "New" (Hioe noTes)

3*
gc
S
D

T,

Outcome Invoice test for Education. = e o
KW RN POADMS nformation

FinalEventual Diagnosis Test (Other infection) - Managed in Primary Care 'ﬂ An invoice for $60.00 has been lodged against "MOUSE Mickey Snr (3489)"

Organisation  Mlanawa Ora Whangarei PHO: Mahitahi Hauora PHE.

Provider Kathrynn Wrightson 153629

Service(s)

DATE OF SERVICE SERVICE CODE + ANNOTATION AMOUNT

01 Jun 2022 ECG 4000

01 Jun 2022 Admin fee . 20.00
Total (GST inclusive) 60.00

Te Tawn

Outcome of "Test” lodged with Mahitahi Hauora PHE - Primary Options Acute Demand, Case No: NL341114
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& G A () https://apps.comprehensivecare.co.nz/po_northland/inbox/list A {8 A 4 e ®

7] MT Websites [ Clinical Links [T Kathrynn's & Google ﬂ Cx Bladder Smart 5... ﬂ Unregd Pt - Smarts... 4 Practices enrolling ﬂ STAFF Phone list DRAFT HP's D PO MANUAL

Payment | user: KathrynnW

New or Held Items (limited to the first 50) (DOWNLOAD TO EXCEL) (DOWNLOAD TO EXCEL - NURSE CO-ORDINATORS) (DOWNLOAD TO EXCEL - ITEMS OF TRANSACTION)

Referral/Claims

W_W Lot Dl ical Centre, Paihia MNew Management
< MNL341114 Referral 01 Jun 2022, Manawa Ora, Whangarei New The following funclions are

wcmtcome 01 Jun 2022, Manawa Ora, Whangarei MNew available:-

NL425702 Referral 01 Jun2UZ2Z] Te Hiku Hauora (Mamaru), Coopers Beach Shopping Centre MNew View New/Held

NL721840 Referral 01 Jun 2022 Bream Bay Medical Centre, Ruakaka New View MO/Review

NL170394 Referral 31 May 2022, Central Family Health Centre, Whangarei Held Advanced Eind

NL170394 Qutcome 31 May 2022, Central Family Health Centre, Whangarei Held

NL178909 Referral 31 May 2022, Top Health, Kaitaia Mew Search By Case No

NL491547 Referral 31 May 2022, Te Hau Awhiowhio O Otangarei Trust, Otangarei Mew Quick Data-Entry

NL197798 Qutcome 31 May 2022, Coast To Coast Healthcare Wellsford, Wellsford Mew Addiional reporis-

NL276781 Referral 31 May 2022, Bayview Medical Centre, Paihia New

NL276781 Qutcome 31 May 2022, Bayview Medical Centre, Paihia New Practice Fax's

NL133296 Referral 31 May 2022, Bayview Medical Centre, Paihia New (EMail Practice Fax's)

NL103091 Referral 31 May 2022, James Street Doctors Lid, Whangarei MNew

NL103091 Qutcome 31 May 2022, James Street Doctors Lid, Whangarei Mew

NL906278 Referral 31 May 2022, Ngunguru Medical Centre, Ngunguru MNew

NL906275 Qutcome 31 May 2022, Ngunguru Medical Centre, Ngunguru Mew

NL786642 Referral 31 May 2022, Ngunguru Medical Centre, Ngunguru Mew

NL786642 Qutcome 31 May 2022, Ngunguru Medical Centre, Ngunguru Mew

NL947694 Referral 31 May 2022, Central Family Health Centre, Whangarei MNew

NL260453 Referral 31 May 2022, Ngunguru Medical Centre, Ngunguru MNew

NL260453 Qutcome 31 May 2022, Ngunguru Medical Centre, Ngunguru Mew

NLB89227 Referral 31 May 2022, Waipu Medical Centre / Coast To Coast, Waipu MNew

NLB89227 Qutcome 31 May 2022, Waipu Medical Centre / Coast To Coast, Waipu MNew

MNL333240 Qutcome 30 May 2022, Broadway Health Centre, Kaikohe Mew
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7 MT Websites ) Clinical Links ) Kathrynn's & Google Cx Bladder Smart 5... Unregd Pt - Smarts... 4 Practices enrolling E§j STAFF Phone list .: DRAFT HP's D PO MANUAL
Home || In-Box || Tran |CEISE| Patient | | Organisation Report || Payment | user: KathrynnW  (admin)

patient MOUSE Mickey (ABC1234) 7y [20 May 2015] Male Chinese (42) - Q0

Case Management
14 Hobson Avenue, Rd 1, Kerikeri p: 094445582

available:-
Case Ref # Provisional/Working Diagnosis Coding
NL341114 Test Other infection Search By Case No
Advanced Find

Forms/Transactions

. Quick Data-Entry
Referral 01 Jun 2022 Manawa Ora, Whangarei New

_ Show Open Cases
Qutcome 01 Jun 2022 Manawa Ora, Whangarei New 60.00

Add an outcome

Add an invoice

Add an invoice for Manawa Ora

Add an update
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€ O @ 0 his/appscomprehensivecare.conz/po_northland/tran/view/ 121245 A O G 9 ¢ G @ (O hipsy/appscomprehensivecare.conz/po northland/iran/view/ 121247 Mg O Qe 3
*) M VWebstes 1) Clincal ks~ 7 Kathyons G Google [ OxBldderSmareS.. [l Unegd Pr-Smars.. A Pracicesemoling ) STAFEPhonelit % DRAFTHP 3 POMANUAL [ Mreestes ) Clniallinks ) Kathym's ) Google [ OxBldderSmrtS.. [ Unega Pt -Smas., b Prcticesenvoling ) STAFF Phonelist 3% DRAFTHPs [ POMANUAL
Home || In-Box |Tran| Case || Patient || Organisation Report || Payment | user: KathrynnW (admin) Home || In-Box |Tran| Case || Patient | | Organisation Report || Payment | user: KathrynnW (adin)
patent MOUSE Mickey (ABC1234) 7y [20May 2015) Mae Chinese (42 -Q0 , - ' inese (1) -
Y (RBC1234) Ty 20 May 2019 (] L — patient MOUSE Mickey (ABC1234] 7y 20May 2015) Male Chinese 42 -00 el e
14 Hobson Avenue, Rd 1, Kerikeri p: 094443582 14 Hobson Avenue, Rd 1, Kerikeri p: (94443562
Case NLI4 Test (ot nfecton Advanced Find case NLI114 Test (otherinfection) Advanced Find

Referral 01Jun2022 "Nyw" [EOIT] o nores) Taxelnvoice / Qucome 012022 "New" [EDIT] (ienores)

Test referral for education. Qutcome Invoice test for Education.
KWW RN POADMS Search By Case No KW RN POADMS Search By Case No
Referal it By. Othier Quick Data-Entry FiralEventua Diagosis Test (Ofher infecton) - Managed in Primary Care Quick Data-Entry
Referrallntervention Orgnisaion  Menaia Ora Whangare PHO: Mo Hauora PHE,
D‘\agnost\cs Treatment Logistical Help evier Kalmym Wighison 539
VECG
Information L]
, o . o DATE OF SERVICE SERVICE CODE + ANNOTATION ANOUNT
Reminder: Don't forget to lodge an outcomefinvoice at the completion of this episode of care.
01 Jn 022 ECG. 4000
Orgaisaion  MEnaWa Ora Whangare PHO: Nhich Hauora PHE. It Adrin e 000
Provider  Katfirynn Wrightson 153629 Total (GST inclusive) §0.00
Action Qutcome Note (Remitance Advice

Action Referral Note (Remittance Advice)

| ’ |
o o o

For C/D Review
Accept/Borderling
Decling

Delete
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What You Can Claim

Under POADMS, the initial 15 minutes is always charged to the patient at the usual
practice rate prior to the funded ‘in-clinic’ or third-party services being commenced.

e The patient must be informed and agree that the information on the claim form
and other information relating to the iliness will be made available to the clinical
co-ordination centre team and sub-contracted health care providers.

o The patient must also be informed and agree that they may be liable for costs f
the claim is declined.

Examples of various presentations claimable under POADMS:

Abdominal pain

Asthma

Cellulitis (non-ACC) — IV treatment
Chest pain (Acute ECG)

Congestive heart failure —exacerbation
COPD - exacerbation

Deep Venous Thrombosis — DVT (non-ACC)
Dehydration

Fever unknown origin — children
Hyperemesis gravidarum
Musculoskeletal

Renal/Urological

Anaemia - Ferinject Infusion
Osteoporosis — Aclasta Infusion
?BCC/?SCC - Punch/ Excisional Biopsy
Respite
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i

Wells scare =2 ar l:":'5|t|""'E' OWT and cio- E'}!:IE'[IFIE. FE
D-dimer. (Refer to Resp Medicine
Pregnant women - acutely.)

superficial venous If unsure please Cause is injury- ACC
thrombosis phone: Post op <90 days- ACC
Repeat scans if: 0800 774 627

Wells score >2, D-dimer

positive and 1* scan

negative.

DVT positive on 1% scan &

no initial anticoagulation Follow referral process
grven _ through DHB
Fersisting superficial

venous thrombosis 7-10 or

days with no risk factors ACC for private | ing.

in an ambulatory oatient.

Please phone

NB00 774 627 < < -
0800 774 627 Send USS GP to complete

to organise Us5 request form POADMS E-refemal
with our electronically to with detailled climical
IMaging provider notes to clearly
POADMS team when informed of support POADMS
place, date and claim
time of scan.”

“Far Morth GP's can send the US5 request form
straight to TRG as Keri Keri TRG is the main place for
Far North patient appoiniments.
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Quick Reference Guide

\ / Baseline/ Routine CXKE

CXR result will guide Follow up CXR
community management If unsure please ¢« Consideration of
Possibility of malignancy phone: malignancy
MNew or changed cough 0800 774 627 _

persisting > & weeks

Routine booking and
reporting through the
DHEB radiology

Please phone GP to complete
0B00 774 627 POADMS E-referral
Option 2 with detailed clinical
for approval by notes to clearly
Clinical Nurse support POADMS
Co Ordinator claim * _ :
"POADMS must accept the claim wia reterral betore
GP to 5E-r||.: CXR the patient presents for their imaging.
request rorm

electronically to “*The patient will be contacted by TRG with a date

TRG Imaging. (Select and time to attend for their sub-acute CXR.

POAC as the funding

COVID NOTE: Under current restrictions, 1
and/or patients with covid symptoms. Ple

delay reterral to TRG if climnically appropriate.




A\ Mahitahi Hauora

Cx Bladder - Haematuria

Presentation of Micro/Macro haematuria

GP/ NP to: CX Bladder Nurse Co Ordinator

) . Receives referral via POADMS platform
1. Refer to POADMS 2. Organises USS date and time. Informs GP of place if required.
via Advanced forms 3. Contact patient to inform of USS and Urine testing

i, . rocedures
USS form sent via . Ensures administration is correct so results are correctly
Healthlink * received

Sends lab form for urine to selected lab

Monitors appts and results.

Patient presents for their USS and completes their urine testing

USS results take approx. 3 days / Urine results approx. 2 weeks

Positive results in either USS or CX Urine Negative results GP continues to
Refer to urology monitor.

GP practice can claim
CX bladder follow up consult $50 and
Admin fee $20 at completion.

POADMS hospital team monitor | _ o _
*Some practice have pre arranged imaging providers.

for Urology referrals to ensure If not the Cx Nurse Co Ordinator will inform where

received for positive patients the USS appt has been made and the USS request form
should be sent.
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